
Response to Local Offer Questions 
 

Following the introduction of  the Children and Families Act (2014) AND the SEND Code of Practice (2014), 

local authorities are required to publish and keep under review information from services that are available for 

children and young people with SEND aged 0-25. The intention of this local offer is to improve choice and 

transparency for families. From the Local Offer, parents and carers will know what they can reasonably expect 

in their local area. It will also be an important resource for professionals in understanding the range of services 

and provision in the local area. This information is web based and there is an expectation that all providers, 

(except childminders), will answer the 14 questions below. We have added prompts as guidance, but there may 

be more information you could add about your setting. For more information visit 

www.surreycc.gov.uk/sendchanges 

 

This information must be reviewed annually by the setting. 

 

Setting: Dawny’s Daycare                         Date: 21/11/2017 

 

Local offer 14 Questions and 
prompts 

Prompts Answers 

 
1) How does the setting / 

school / college know if 
children/young people 
need extra help and what 
should I do if I think my 
child/young person may 
have special educational 
needs? 

 
 
 
 
 

 

• 2 year check. 

• Daily observations. 

• E Help. 

• Meetings with parents.  

• SENCO available. 

• Keyperson available. 

• Policies and Procedures. 

• Follow SEND Code of 

Practice. 

Parents are encouraged to bring up any 

concerns with their child’s Key Worker, who 

will then pass this onto the SENCo and work 

on strategies to support the child for a period 

of 6 weeks to gain evidence before gaining 

outside advice. If a Key Wokrer has any 

concerns about a child, the parents are the 

first port of call and will arrange a meeting to 

discuss these oncerns with the parents 

before deciding on next steps.  

In addition to this, the SENCo works closely 

with our SEN Advisor to come in an observe 

the child there is concerns about, to make 

external referrals with parental permission. 

We provide 6 montly reviews on each child 

regarding their current development stage, as 

well as a two year check, which can be put in 

the child’s red book and given to their GP.  

Daily observations are carried out on all 

children and uploaded to an online journal 

called Tapestry.  

Monthly planning is completed by each child’s 

allocated Key Worker to plan activities to 

support children in the areas of need. 

We hold two parents evenings a year, April 

and October, this is the ideal chance for both 

Key Workers and Parents to discuss any 

concerns in detail and discuss their childs 

development. However, we do give a detailed 

hand over at the end of every child’s session.  

All Policies and Procedures are followed with 

regards to SENCo, Confidentialty etc.  

http://www.surreycc.gov.uk/sendchanges
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2) How will early years setting 

/ school / college staff 
support my child/young 
person? 

 

 

• Role of SENCO.  

• 1:1 SEND support. 

• Key Worker. 

• Use of outside agencies. 

• Team around the 

child/family meetings. 

• Assessment and 

monitoring of child. 

• Transition. 

• SEN Advisor Support. 
 
 
 

Your child’s Key Worker will be with your 

child for every session, however they will 

work as a pair with another member of staff, 

when the Key Worker is on annual leave their 

buddy member will know the strategies to 

support your child.  

Your child’s Key Worker will work alongside 

the SENCo to put together an Individual 

Support Plan (ISP). The Key Worker can 

explain this, however if more information is 

needed we can schedule a meeting with the 

SENCo or a member or management. 

The ISP is in addition to regular review, 

monitoring, observations and planning. 

Our SEN Advisor can advise us through this 

process and apply for SEN support. 

The nursery manager oversee’s the SENCo 

discussing what we can do to further improve 

our providing for all children.  

We also work alongside our Children’s Centres 

to try and provide more help and resources 

when wanted/needed. 

 
3) How will the curriculum be 

matched to my 
child’s/young person’s 
needs? 

 
 
 
 
 
 
 
 
 

 

• Planning for individual 

children and stages of 

development and 

environment,  

• ISPs additional support 
 

All members of staff adapt their montly 

planning and activities to each individual 

child’s needs. For example with the help 

of ISP’s.  

We accommodate for various routines to 

help support and develop the individual 

child.  

We take and follow advice from outside 

agencies that contribute to potential 

development.  

All children have access to their visual 

interest board to express what they wish 

to do when at nursery if they are unable 

to do so through speech. 

Many of our staff has also completed 

Makaton training.  
 

4) How will both you and I 
know how my child/young 
person is doing and how 
will you help me to support 
my child’s/young person’s 
learning? 

 
 
 

 

• Meetings with parents. 

• Use of learning 

journals. 

• Summative 

assessments. 

• 2 year progress check. 

• SEND Code of 

Practice. 

When starting with us at Dawny’s Day 

Care, each family is provided with a 

parent handbook which contains as much 

about the nursery as possible. E.g. 

pictures of all nursery staff, 

safeguarding policy etc. This is given to 

the parents during the child’s first settle. 

This is the prime opportunity for the Key 
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• ISPs. 

 

Worker to explain parents evening, 

observations and who the SENCo is. 

Our daily observations are created on an 

online journal called Tapestry, once the 

observation has been completed, the 

parents will receive an email notification 

to make them aware this has been done.  

In addition to this, parents also have the 

opportunity to add their own observations 

and comments to observations done by 

staff. Parent also get emailed their 

child’s 6 monthly reviews.  

The child’s Key Worker will have daily 

contact with the parents and be providing 

you with detailed verbal handovers of you 

child’s time in their session.  

We create regular parent workshops 

where we set up 

activites/tasks/information so the 

parents can see what their child does at 

nursery and how their child 

learns/develops by joining in with these 

activities.  

Parents have an input in putting together 

their childs Individual Support Plan (ISP) 

if they wish and are provided their own 

copy, if they wish, so they can put the 

strategies in place at home. 

We post an “Activity of the Week” on our 

facebook page for the all the parents 

that have liked the page to see. 
 

5) What support will there be 
for my child’s/young 
person’s overall well 
being? 

 
 
 
 

 

• Medication policy. 

• Care plans.  

• Consulting with 

children. 

• Behaviour management 

policies. 

• Surrey`s guidance on 

intimate care and 

toileting.  
 

When administering medicine, we follow 

our strict policy and only allow Room 

Leaders or members of Management, to 

administer this medicine to the child that 

requires it.  

A medicine form is filled in by the parent 

and signed to confirm times to be given. 

This form is also signed at the end of the 

day by the parents/guardian to confirm 

we have given it to their child. 

Children with ongoing medical conditions 

will have their own care plan created. 

With regards to personal care, staff will 

follow the policies and procedures when 



Response to Local Offer Questions 
 

changing nappies. When a child is ready 

they are encouraged to independently 

wash their hands and use the toilet. 

However, each child that goes to the 

toilet or needs their nappy changing, a 

member of staff will assist them and 

record this in our record book.  

We have an allocated Behaviour Co-

Ordinator who follows and updates our 

behaviour policy. We praise all the good, 

no matter how small, and ignore the bad. 

All staff are aware of these policies.  

Each child can contribute their views 

through our visual timetable, particulary 

those who are unable to communicate 

verbally. 

Some children are unable to communicate 

verbally, so they do this through the use 

of PECS or Makaton. 
 

 
6) What specialist services 

and expertise are available 
at or accessed by the 
setting / school / college? 

 
 

 

• Staff training (SEND 

CoP, ASD, ELKLAN), 

• Early language team 

input. 

• Early Support Advisors 

• Outside agencies (SLT, 

OT, EP) 

• Multi disciplinary 

meetings   

• E-help 
 

Our SENCo has attended an itense 3 day 

workshop to train in Special Educational 

Needs and Inclusion, and is currently 

undergoing Ba (Hons) Early Childhood and 

Special Education at University. 

All staff working with children with SEN 

go on the relevant training for that 

individual child, a member of the nursery 

will also attend any social care meetings. 

The SENCo will also arrange/attend all 

meeting regarding a SEN child.  

We work very closely with our SEN 

Advisor as well as communicate with 

outside agencies, such as Speech and 

Language or Health Visitor. Many of the 

staff have completed Makaton training. 
 

7) What training are the staff 
supporting children and 
young people with SEND 
had or are having? 

 
 

 

• Staff training and 

qualifications e.g. 

SENCO new to role, 

SEND CoP, Makaton, 

ELKLAN, INSET, 

SENCO forums  
 

Our SENCo has attended an itense 3 day 

workshop to train in Special Educational 

Needs and Inclusion, and is currently 

undergoing Ba (Hons) Early Childhood and 

Special Education at University. 

Our SENCo also attends the local SEN 

forums and many of the staff are 

Makaton trained. There is also the 

correct amount of NVQ Level Qualified 
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staff to unqualified. Every member of 

staff is Paediatric First Aid trained. 
 

8) How will my child/young 
person be included in 
activities outside the 
classroom including 
school trips? 

 

• Planning for trips out to 

include all children, 

adaptations and 

additional support. 
 

Children have access to all resources 

within the nursery, we also leave the 

setting to go on outings to explore the 

local environment. We will carry out an 

additional risk assessment and bring in 

additional staff required, to keep all 

children as safe as possible.  

We involve parents in planning activities 

and trips through our facebook page, 

emails, letters, newsletters and our 

communication board in the entrance 

hallway. 
 

9) How accessible is the 
setting / school / college 
environment? 

 

 

• Current and possible 

changes to the premises, 

including all families, 

translations, visual 

support, extra funding 

(Inclusion grant etc) 

Equality Act, making 

reasonable adjustments. 

 

We have designed the nursery so it is 

accessible for all. For example babies are 

placed upstairs as they are lighter to 

carry if they are unable to walk.  

We are able to adapt nappy changing and 

toileting procedure to suit the needs of 

individual children.  

If English is an additional language we are 

unable to contact interpreters, provide 

visual aids, braille, etc. We have “Pen Pals” 

which is a talking pen that translates 

words to many languages.  

Any equipment or facilities that are 

specifically for children with special 

educational needs are stored safely and 

securely and used when needed. 
 

10) How will the setting /school 
/ college prepare and 
support my child/young 
person to join the setting 
/school / college, transfer 
to a new setting / school / 
college or the next stage of 
education and life? 

 
 

 

• Transition meetings and 

links with other settings 

and schools.  

• TAC/TAF. 

• Multi disciplinary 

meetings. 

• Photo books and visits to 

the new setting. 

• Information shared with 

the new setting. 

• Learning journeys 

• Assessments  
 

We offer two settling in sessions when a 

child is due to start our setting (more can 

be arranged if needed) and a home visit 

can be arranged if required. 

In this settle you would meet the child’s 

Key Worker and the SENCo as well as 

have a shorter play session to get them 

used to the setting before starting their 

full session. 

When transitioning rooms children go on 

regula visits in the lead up to their move 

for a period of 3 months, to prepare them 

for a different routine and get to know 

their new Key Worker and all the relevant 

info is passed over. 
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When heading to school teachers are 

welcome to visit the nursery and see the 

Key Worker and discuss the child/see 

them in the nursery environment. 

The school can be provided with the 

learning journeys and 6 monthly reviews if 

teachers request these.  

Teachers visiting the nursery is great 

preparation, in addition we do school 

topics through literature and art work.  

Parents also receive a start pack to 

prepare themselves and their children for 

school. We can also gain pictures from 

the local schools, such as their new 

classroom and teacher to help the 

children become familiarised with the 

schools.  

We attend meetings with new schools and 

other professionals when your childis due 

to move. 
 

11) How are the 
setting`s/school`s/college’s 
resources allocated and 
matched to 
children’s/young people’s 
special educational needs? 

 

• Deployment of staff in 

setting.  

• Additional funding e.g. 

Inclusion grant, 

discretionary funding. 

• EHC Plan. 
 

We receive the Inclusion Support Grant 

for small group work, supporting children 

with behaviour difficulties and SENCo 

time. We can also use this grant to buy 

additional resources recommended by 

outside agencies.  

We also receive 1:1 Discretionary Funding 

for children with additional needs, when 

applied for by the SENCo. 
 

12) How is the decision made 
about what type and how 
much support my 
child/young person will 
receive? 

 
 
 
 

 

• Meetings with families 

and all professionals 

involved with the child. 

• EHCP.  

• Allocation of 1:1 

support. 

Parents are made aware of any concerns 

or the parents can let the nursery know 

of any concerns they have.  

Our SEN Advisor is contacted, who comes 

out to observe the child and put and 

Individual Support Plan (ISP) into place. 

We are able to gain support through 

Surrey and the NHS when needed.  

The SENCo attends any of the child’s 

meetings and offer/take advice.  

We can apply for 1:1 suppot and arrange 

for an Educational Health And Care Plan 

(EHCP) if needed. 

 

 



Response to Local Offer Questions 
 

 
13) How are parents involved 

in the setting / school / 
college?  How can I be 
involved? 

 
 
 

 

• Consulting with parents 

in planning for each 

child. 

• Home visits. 

• EHCP 
 

We involve the parents in any way 

possible, we send out emails, newsletters, 

regular parent questionaires, parents 

evenings, face to face, over the 

telephone, our facebook page, parent 

workshops and through online learning 

journal called Tapestry.  

 
14) Who can I contact for 
further information? 
 

 

• SENCO. 

• Keyperson. 

• Information about 

local services on 

Local Authority 

website (Local 

Offer) 

You first point of call would be your 

child’s Key Worker or the SENCo. If you 

are worried you can ask to speak to 

management or to be put in contact with a 

member of management or to be put in 

contact with our SEN Advisor. 

Other good points of contact are 

OFSTED, the Early Help Team, the Local 

Children’s Centre, Doctors/Health Visitor 

and also Surrey’s Website.  

If you are interested in joining the 

nursery please find all our details on our 

website: 

http://www.dawnysdaycare.co.uk/ 
 

 
 
I give permission for this information to be published on the Surrey Local Offer 
Website (please tick) 

x 

http://www.dawnysdaycare.co.uk/

